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It is the season of harvest and abundance, when 
we lock our cars so people won’t put zucchinis in 
them. Here at the bank we are sharing our garden 
bounty and at the same time, supporting the food 
shelf. Every Wednesday this summer and fall, 
employees brought in their excess produce and 
flowers. We all could select something and make a 
donation. at the end of the day, the donations and 
any remaining produce were delivered to the food 
shelf. Nothing went to waste; we all enjoyed the 
fresh fruits and vegetables, and were happy to 
support our neighbors.

In this issue, we feature our Participating 
Merchant, rack N’ reel, and celebrate our NHC 
member, Gary Baker. We also introduce you to 
NBM’s technology team, the calm professionals 
who ensure the smooth functioning of the bank. 

I look forward to seeing you at our next event.  
Feel free to call or email me anytime!

eleanor “Misse” Smith 
msmith@nbmvt.com • 802-388-1632

O C T O B E r  2 0 1 5

“When autumn darkness 
falls, what we will remember 
are the small acts of 
kindness: a cake, a hug, an 

invitation to talk, and every single rose. These 
are all expressions of a nation coming together 
and caring about its people.” – Jens Stoltenberg 



News from our Main Office 
Meet our technology team!

Brenda, Karen, Christine, and Shane  Carole, Jane, Jennifer, and Jesse

BReNDA BouRDeAu is in her twentieth year at NBM. 
She was first hired as a Computer Room operator and 
is now supervising the Computer Room and Electronic 
Services. Brenda’s number one goal is to find ways to make 
everyone’s job easier. When not trouble-shooting and 
deciphering electronic error messages, Brenda loves family 
get-togethers. Brenda enjoys her role as grandmother (aka 
“Nanny”) to eight grandchildren. She enjoys gardening, 
and canning relish and salsa. Brenda also tries to find time 
for a bit of photography. 

KAReN oSBoRN has been with NBM since September 
1997. She is currently a Computer Room operator. She 
lives in Bristol with her family and their cat, Cocoa. When 
not solving problems and facilitating the operations at 
NBM, Karen loves purse shopping and spending time with 
her niece, Mary, and nephew, Peter. 

CHrISTINE DOWD was born in Brooklyn and raised on 
the New Jersey Shore. (Christine notes that this was long 
before the Jersey Shore reality show was even a thought.) 
After college she worked in corporate communications 
for a cable television company, a natural gas utility, and 
Prudential of America. Christine moved to Vermont in 
2004. At that time she had young children, so she blended 
tea for a local bulk tea supplier and worked as a server in 
local restaurants. Christine joined NBM in 2007. She is 
currently the ATM/Card Services coordinator. Christine 
enjoys the problem-solving component of her work. In her 
spare time, Christine enjoys reading, listening to music, 
walking, and spending time with her two teenage children. 

SHANe KeAN has been with NBM for over 17 years, 
starting in 1998 as a part-time teller. He has worked in 
a number of functional areas, including Proof operator, 
Computer Room operator, Call Center operator, School 
Bank & Apprentice coordinator, group leader, Community 
Office manager and currently Cash Management Services 
coordinator. You may have seen Shane helping out at 
a few Holiday Luncheons! Shane is an active member 
of the Middlebury community; he and his wife live in 
Middlebury with their three sons. The two oldest are 
active in local hockey, soccer and lacrosse. Shane delivers 
Meals on Wheels once a month with his colleague, Jane 
Beck. He and his family are active members of Saint 
Mary’s Church in Middlebury and Shane is co-president 
of Saint Mary’s School PTO. In Shane’s spare time you 
will find him walking the TAM, attending every home 
Middlebury College hockey game, and cheering for his 
children on the ice at Memorial Sports Center and the 
local soccer fields.

CARoLe BoiSe has been with NBM for 28 years; she 
had only been married for six weeks when she began as 
a teller. Carole is still married and now has two grown 
children, a daughter and son. She has held numerous 
positions over the years. Carole was a Customer Service 
Representative, and a vault teller. It was at the latter job 
that began her fascination with technology. She enjoyed 
working on ATMs and learning the new technology as it 
was introduced. In 1997, she joined the newly created 
Electronic Services position within the new Technology 



New Horizons Club  
Goes Galactic!

Do you remember back in July when NASA’s New 
Horizons spacecraft did a fly-by of Pluto? New Horizons 
was launched on top of an Atlas 5 rocket on January 19, 
2006. It traveled three billion miles to stream back images 
of a world with towering mountains of ice, vast smooth 
plains, and many mysteries yet to be revealed. 

As New Horizons explored Pluto, Randy Kritkausky, an 
alert NHC member, sent me the following email:

Misse:

I just heard on NPR that New Horizons just finished  
its trip to Pluto! 

I feel like an idiot missing out on this one and will read 
newsletters more carefully in the future.

Can we use our NBM debit cards at ATMs along the way?

Randy

Department. Carole had the opportunity to work with 
ATMs, debit cards and Merchant Services. Today Carole is 
the PC Network coordinator. Each day brings a different 
set of challenges which Carole enjoys resolving. 

JANe BeCK has been with NBM for over 30 years. She 
has held numerous positions over the years, and with 
each promotion, her responsibilities and duties increased. 
She has served the bank as bookkeeper, Computer 
Room operator, Computer Room supervisor, assistant 
controller and Disaster Recovery coordinator, and network 
administrator. She currently serves as Information Systems 
manager. Not surprisingly, Jane notes that there have been 
fundamental changes in technology these past 30 years. 
She has loved the challenges and has been happy to have 
a “front row seat” to see the changing landscape of all-
things-technology. Jane serves as treasurer for the ACSU 
UD#3, the Hannaford Career Center, and for the Friends of 
Salisbury Community School. In her free time, Jane enjoys 
spending time with her husband and three children. They 
particularly enjoy their family camping adventures. 

JeNNiffeR geBo has been with NBM for 11 years. 
She started her career as a teller and now is the network 
administrator for Online Banking applications. Jenn lives 
in Ferrisburgh with her husband and 17-year-old daughter. 
She loves being around family and friends, learning new 
things and keeping busy—very busy. 

JeSSe CoLLiNS is well known at NBM as a workaholic. 
If she is not at her desk in the Computer Room you can 
probably find her at any one of her positions at the A&W. 
Jesse has been with the bank since May of 2011. She 
began as a teller and is now a Computer Room operator. 
Jesse lives in Brandon and loves the small town feel. When 
she is not at her various jobs, she enjoys taking a walk or 
going for a hike with her boyfriend, his daughter and their 
dog, Ladybird.

The answer is of course you can use your NBM debit card 
at ATMs as you travel, whether near or far. NBM is part of 
the Falcon network with 147 ATMs in Vermont. 



Wellness Corner  
A prescription for youth

Cyber Security Month
October is Cyber Security month. The costs from fraud 
and hacking total into the billions and even very smart 
people fall prey to cleverly designed scams, mailings, 
phone and internet criminal activity. The solution is to be 
a well-informed consumer. There are many places to get 
information. One source is the National Cyber Security 
alliance website www.staysafeonline.org. You can also go  
to STOP.THINK.CONNECT. www.stopthinkconnect.org.

In her Phys Ed column, Gretchen Reynolds reported 
that active older people resemble much younger people 
physiologically, according to a new study of the effect of 
exercise on aging. The findings suggest that many of our 
expectations about the inevitability of physical decline with 
advancing years may be incorrect and that how we age is, to 
a large degree, up to us. Physical decline can be delayed by 
exercise. This study shows that being physically active makes 
your body function on the inside more like a young person’s. 

Excuses not to exercise are legendary, “I’m too busy…I’m 
too old…I hate going it alone…it’s so boring…my back 
hurts.” But we all want to maintain our independence and 
movement is the key. Don’t know where to begin? Come join 
us at Vermont Sun on February 27 from 1 p.m. to 4 p.m. for 
a fun afternoon of movement, stretching, strengthening, and 
camradery. Find out more information about the Vermont 
Sun event later in this newsletter.

1) Protect your personal information.

2)  Secure your accounts. Ask for protection beyond 
passwords, such as additional verification.

3)  Make passwords long and strong. Combine capital  
and lower case letters with numbers and symbols.

 

4)  Unique accounts, unique passwords.  
Use separate passwords for each account.

5)  Write it down and keep it safe. Keep a list of  
your passwords in a secure location away from  
your computer.

6)  Own your online presence. Set privacy and security 
settings to a level you are comfortable with.

Six Quick Tips



Support Our Communities — Shop Local
It’s never too early or too often to think about shopping 
locally. Local businesses pay local taxes, employ community 
members and help create vibrant communities. 

As a local bank and community member, we try to support 
all of our local businesses. The holidays may seem far off, but 
many people start their holiday shopping early. We encourage 
you to patronize and support your local community 
businesses. You may be surprised by what is available. Also, 
don’t forget about Middlebury Money and Bristol Bucks. 
These local currencies can be used just like cash and help 
ensure their economic impact is felt locally. Middlebury 
Money and Bristol Bucks make great stocking stuffers. 

Walkability
Trips are rated by their “walkability,” meaning how active 
a trip is, in order to judge your ability to keep up with the  
group. a sneaker appears in the trip description.

 indicates very easy, with little incline

   indicates moderate, ability to 
walk at a moderate pace

    indicates slightly strenuous, ability to 
walk quickly for up to 30 minutes

     indicates strenuous activity, ability  
to move quickly over uneven terrain  
for longer periods of time 

Where and What?
Unless otherwise stated:

•  all motor coach trips depart from our route 7  
South Office (National Bank of Middlebury/
McDonald’s/Hannaford)

•  all motorcoach trips include bus driver’s tips,  
guide tips and snacks

• Please review our refund policy at nbmvt.com

•  all lectures take place at NBM’s Main Street,  
Middlebury location

•  all payments or deposits are due 5 business days  
after making your reservation

How to sign up for events 
Call or stop in at any branch to register, or download the registration form 
from the NHC website and either mail it to us or drop it off. 

visit us online at nbmvt.com



Holiday Luncheon

2016 EVENTS

Registration and payment 
due by December 2.

WHEN: Wednesday, December 9

WHErE: Middlebury Inn, Middlebury

TIME: 11:30 a.m. to 1:30 p.m.

COST: $17 per person

INClUDES:  Lunch with beverages and dessert,  
taxes and gratuity, gift, entertainment

rSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot

WalKaBIlITY: 

Now that the leaves are changing, our thoughts turn 
to the holidays. We are continuing our long-standing 
tradition of our Holiday Luncheon at the Middlebury 
Inn. Last year, despite very snowy weather, over 65 
people braved the icy elements to enjoy a scrumptious 
holiday meal. This year will be no exception with turkey, 
ham, gravy, sage stuffing, and all the trimmings. Don’t 
miss this special time to visit and enjoy a festive meal 
together with old and new friends. For a special price 
of $17 you can enjoy an entire meal with beverage and 
dessert, a gift, and entertainment. Last year we sold out, 
so make your reservation/payment early!

WHEN: Thursday, January 28

WHErE:  Community room at National Bank of 
Middlebury, Main Street, Middlebury, vt  
(use rear entrance)

TIME: 6:30 p.m.

COST: free

INClUDES: lecture and refreshments

rSVP: Call 388-1632 or email msmith@nbmvt.com

WalKaBIlITY: 

Join Paul Valente from Community Financial Services 
Group in discussing “Investing in Today’s World — 
Opportunities & Pitfalls.” Paul will explore today’s global 
investment and economic environment. You will learn 
about what to consider when navigating these waters. 

Paul started with CFSG in June 2014 and is based out of 
NBM’s Main Office. after graduating from the University 
of Vermont in 2007, he joined Fidelity Investments in 
Boston. from there, he moved to work at Scottrade 
financial as a broker and branch manager. 

Make Your Investments  
Work for You!

Reserve your spot 
by January 25.

mailto:msmith@nbmvt.com
mailto:msmith@nbmvt.com


Reserve your spot 
by January 29.

The 2016 Presidential Primaries and Caucuses
Eric Davis, Professor Emeritus of 
Political Science at Middlebury College, 
has scheduled his talk for the week 
between the Iowa caucuses and the New 
Hampshire primary. Perfectly placed 
between the first two events on the 
2016 presidential primary and caucus 
calendar. Will Hillary Rodham Clinton 

face a serious challenge for the Democratic nomination? 
Which Republican candidates are most likely to emerge 
from the early states as competitive candidates? How 
might the campaign develop as it moves from Iowa and 
New Hampshire to larger states in March and April? 
What might be major issues and themes in the fall general 
election campaign? Eric will also talk about the wide-open 
governor’s race in Vermont.

Eric Davis is a graduate of Brown and Stanford. He joined 
the Middlebury College faculty in 1980, and taught at 
Middlebury for 28 years before retiring in 2008. Eric 
taught courses on a wide range of topics in American 
politics: Congress, the presidency, political parties and 
elections, as well as an introductory American politics 
course. He writes a political column for the Addison 
County Independent, and serves as a political analyst for 
many news organizations around the state.

WHEN: Thursday, February 3

WHErE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury, VT  
(use rear entrance)

TIME: 6:30 p.m.

COST: Free

INClUDES: Lecture and refreshments

rSVP: Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot

WalKaBIlITY: 



Third Annual Fittingly Fun at Vermont Sun

Registration and 
payment by February 19.

New Horizons Club 
Debit Card Alert

Once again we are offering a day of fun for you and your 
family at Vermont Sun on Saturday, February 27, from  
1:00 p.m. to 4:00 p.m. You can come at any time and do 
your own work-out or join the group. This special day pass 
is for you and family members and is intended to let you 
experience the many fun options for keeping fit at any age. 
You will have access to the entire facility, including the 
opportunity to frolic and swim in the pool. In addition, you 
can attend the following special classes: Gentle Yoga at 
1:30 and/or Aqua Aerobics at 2:15. Any NHC member 
wishing to join Vermont Sun will be offered the discounted 
rate normally reserved for those 60 years of age or older. 
Come join the fun and chase those winter blues away! 

WHEN: Saturday, February 27

WHErE:  Vermont Sun Fitness Center 
Exchange Street, Middlebury

TIME: 1:00 p.m. to 4:00 p.m.

COST: $5.00 per person (including children)

INClUDES:  Full use of the facilities including the pool 
and warm pool, and two classes, Gentle 
Yoga at 1:30 and Aqua Aerobics at 2:15.  
You may take one or both classes.  
Each class is 30 minutes long. 

rSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot

WalKaBIlITY:  

Effective September 1, National Bank of Middlebury began issuing 
EMV chip cards as the standard issue debit card. Chip cards are like 
the card you have today, but include an embedded microchip. The chip 
contains information that is encrypted making it extremely difficult for 
the card to be copied or counterfeited. The chip card will also have the 
usual magnetic strip on the back. 

You can continue using your card while merchants are transitioning  
to new terminals. The new chip cards do not allow for custom designs,  
so NHC cards will no longer display the iconic image of a Vermont  
hayfield. Upon special request, we are happy to offer the old style NHC 
card as a custom magnetic strip debit card only. This card, without the 
EMV chip, will continue to work domestically, but may not be widely 
acceptable if you are traveling internationally. 

before:

after:

Steve and Shelly Hare, co-owners of Vermont Sun, and their children

mailto:msmith@nbmvt.com


Reserve your spot 
by March 2.

AARP  
Fraud Fighting Forum

Spring  
Beauty  
-Gardens

Reserve your spot  
by March 8.

WHEN: Wednesday, March 9 

WHErE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury  
(Please use rear entrance) 

TIME:  6:30 p.m.

COST: Free

INClUDES:  Presentation by AARP with time for 
questions, light refreshments 

rSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot

WalKaBIlITY: 

WHEN: Tuesday, March 15

WHErE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury  
(use rear entrance) 

TIME:  6:30 p.m.

COST: Free

INClUDES:  Presentation with time for questions,  
light refreshments 

rSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot

WalKaBIlITY: 

Unexpectedly in June we had to cancel this forum.  
We have now rescheduled it for March 9. In Vermont,  
consumers are losing thousands of dollars every week to 
various kinds of consumer fraud. People over 50 are  
especially vulnerable and account for more than half of  
all victims. Whether it’s bogus investment deals, the  
“grandparent scam,” email ploys, lottery scams, or the 
newest ID theft scheme; sophisticated con artists are busy 
at work coming up with new ways to get you to hand over 
your hard-earned money. It’s important to keep up to date 
on the latest scams and schemes to help protect you and 
the people you care about. The best prevention is being  
educated on these scammers and their various schemes.

The presentation will provide tips, materials and  
information on the latest scams and how to protect  
yourself from becoming the next victim. Presenters will 
outline how people are being targeted, what to look out 
for, and ways to protect your identity and savings.

Okay!  
It is March, it is cold, 
but spring officially 
arrives on March 20. 
Seed catalogues are 
arriving daily, giving us 
hope. To help banish 
our winter weariness, 
join us for a slide tour 
of spring gardens. 

Guest speaker Charlotte Albers will talk about the many 
flowers that herald the season, including specialty bulbs, 
woodland plants that emerge beneath the tree canopy, 
and easy to grow perennials that add color to beds and 
borders. Come ready to take notes and get great new 
ideas to try in your garden this year. 

Charlotte Albers owns Paintbox Garden, a landscape 
design company based in Shelburne, and writes about 
gardening in the Northeast for Houzz.com. Visit her 
online at paintboxgarden.com.

photo by  
Charlotte Albers



“The Best of the Berkshires”  

Clark Art Institute 
“Wine and Watercolors”  

Norman Rockwell 
Museum

&

From the famed Clark art Institute to the iconic Norman 
rockwell Museum, sample all that the Berkshires have  
to offer. Explore the world-renowned collection of  
american and European art at the Clark. Enjoy a glass  
of wine while taking a painting class at the Norman  
rockwell Museum. Enjoy an overnight at the historic  
Williams Inn. Explore the treasures of the Williams  
College Museum of art. Complete your trip with a tour  
of the Bennington Battle Monument. 

If you are interested in this event and would like  
additional information, please call (388-1632) or email 
Misse (msmith@nbmvt.com) for a preliminary itinerary. 

WHEN: Saturday, april 16 – Sunday, april 17

WHErE: Williamstown, Massachusetts 

DEParTUrE:  8:00 a.m. (please arrive at 7:45 a.m.)

aPPrOxIMaTE rETUrN TIME: 5:00 p.m.

COST:  $502 per person, double occupancy 
$611 per person, single occupancy

INClUDES:  
•  1 Night accommodation at the historic Williams Inn

• 1 Breakfast

• 1 Dinner

• Docent-led tour at the Clark art Institute 

• Guided tour at Ventforth Hall

• admission to the Norman rockwell Museum

• Baggage handling for one piece of luggage per traveler

•  round trip motor coach transportation

•  Taxes, gratuities, and trip cancellation insurance 
(medical reasons only)

rSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot

WalKaBIlITY: 

Registration and deposit of $285  
due January 25. Final payment due by March 11.

Painting the Little House (1921) by Norman Rockwell

mailto:msmith@nbmvt.com
mailto:msmith@nbmvt.com


Discover Philadelphia & Amish Country

Reserve your spot now! Deposit 
of $200 due by December 15. 
Final payment is due March 4.

This spring, join us on a five-day motor coach trip to 
discover America’s past and the Amish community’s 
present. In Philadelphia, tour the most historic square 
mile in the U.S. See the Liberty Bell, Independence Hall, 
Betsy Ross House and more! Travel through beautiful 
Amish farmlands in Lancaster County and learn all about 
the “simpler life” of the Amish. We’ll even be guests for 
a memorable home-cooked meal right in a real Amish 
home! Meet an artist for the old art of chalk talk. Make 
your own pretzel at America’s first pretzel bakery. Tour 
Hershey where the street lights are shaped like chocolate 
kisses. Learn about Milton Hershey and the school he 
created. Visit Chocolate World and see how chocolate 
bars are made. Enjoy an outstanding live performance at 
Sight & Sound’s Millennium Theatre. 

Hotel stays are one night in Philadelphia and three 
nights at the lovely Eden Resort in Lancaster. Breakfast is 
included daily as well as four delicious dinners. Please call 
(388-1632) or email Misse (msmith@nbmvt.com) for a 
day-by-day schedule.

WHEN: Monday, May 16 – Friday, May 20

WHErE:  Philadelphia and Lancaster, Pennsylvania 

DEParTUrE: 7:00 a.m. (please arrive at 6:45 a.m.)

aPPrOxIMaTE rETUrN TIME: 6:00 p.m.

COST:  $999 per person, double occupancy 
$1,299 per person, single occupancy

WalKaBIlITY:   



AARP Smart Driver Class

Deadline for registration 
and payment is June 1.

Please join us and participate in AARP’s newly revised 
Smart Driver Class. The summer driving season is upon 
us and this is a perfect opportunity to become a better 
and more aware driver. The class offers a review of safe 
driving practices and provides practical techniques to 
deal with changes in vision, hearing, and reaction times. 
You will receive a certificate of completion and you may 
be eligible for discounts from your insurance company. 
There is no driving or testing involved in this class, just 
valuable information sharing. When registering, indicate 
if you are an AARP member and please bring your card 
to the class. 

There will be a lunch break and you should bring your 
own lunch. A refrigerator is available, if you need it. 

WHEN: Wednesday, June 15

WHErE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury, VT. 
Please use Main Street entrance.

TIME: 9:00 a.m. – 2:00 p.m. (Please arrive at 8:45 a.m.) 

COST:  $15.00 for AARP members 
$20.00 for non-AARP members

INClUDES:  Class and light refreshments

rSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.

WalKaBIlITY:  

mailto:msmith@nbmvt.com


Take the Family for a Walk on the Wild Side  
An Amazing Adirondack Adventure

Registration and deposit 
of $285 due June 10. Final 
payment due by August 5.

Bring the family to enjoy a weekend of exploration and 
discovery, including a train ride! NHC members and 
their children or grandchildren are welcome to join us 
(appropriate for ages 10 and up).

At Saratoga Springs, we will board a vintage rail car and 
begin our journey to North Creek, New York. Our resort 
accommodations are right on Lake Placid. Mining for 
garnets will make you feel rich. At the Wild Center we 
embark on Wild Walk, a trail across the treetops. Sit in the 
full-size bald eagle’s nest and look across the forest. Please 
call (388-1632) or email Misse (msmith@nbmvt.com) for 
a preliminary itinerary. 

WHEN: Saturday, September 10 – Sunday, September 11

WHErE: Lake Placid, New York 

DEParTUrE:  7:00 a.m. (please arrive at 6:45 a.m.)

aPPrOxIMaTE rETUrN TIME: 5:30 p.m.

COST:  $612 per person, double occupancy 
$771 per person, single occupancy

INClUDES:  

•  1 Night at the Golden Arrow Lakeside Resort

• 1 Breakfast

• 1 Dinner

• Scenic train ride through the Adirondacks

• Guided tour of the Garnet Mines 

• Admission to the Robert Louis Stevenson Cottage

• Baggage handling for one piece of luggage per traveler

• Round trip motor coach transportation

•  Taxes, gratuities and trip cancellation insurance  
(medical reasons only) 

rSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.

WalKaBIlITY:    

mailto:msmith@nbmvt.com
mailto:msmith@nbmvt.com


members’ corner: Gary Baker 

participating Merchant

Gary was born in Middlebury and has deep Vermont roots on both sides of his 
family. He wanted to remain in Vermont, and in 1966 at age 23, started a career 
in life insurance sales that continues to this day. Gary has two children; Aaron, 
who lives in Middlebury and Jessica, who lives in Scagway, Alaska. He served on 
the New Haven Planning Commission for 28 years and then on the Middlebury 
Development Review Board. Currently, Gary is on the Middlebury Select Board 
and has been a proud member of the Middlebury Lions Club for over 40 years.

Gary has been an avid hunter and fisherman since age 11. Gary is joined in his 
outdoor adventures by Nelli the beagle. She is a fair rabbit dog and wonderful 
pet. Nelli gets Gary out in the woods in the winter time. These days, he has 
noticed that he tends to take longer and more frequent hunting and fishing 
holidays. Gary also loves reading and taking long walks.

Gary has been a satisfied customer of NBM since 1980 when he started his insurance agency. Gary’s bank at the time 
couldn’t provide him with the small business customer services he needed. As an NHC member, Gary likes the 
seminars that Misse provides for members who are still worker bees.

Rack N’ Reel 
5343 Ethan Allen Hwy 
New Haven, VT 05472 
(802) 453-2000 
John@Racknreel.com  
NHC Benefit: 10% off merchandise  
on Mondays and Tuesdays (excluding sale items)

John and Bridget Kipp opened Rack N’ Reel in 
September 2014 at the corner of Route 7 and 17 in New 
Haven. Rack N’ Reel offers a wide range of products for 
the outdoor enthusiast including hunting, fishing, and 
camping equipment as well as canoes, kayaks, apparel 
and more. As a proud Participating Merchant, Rack N’ 
Reel offers NHC members 10% off all merchandise on 
Mondays and Tuesdays (excluding sale items). The Kipps 
look forward to meeting you and providing for all your 
outdoor sporting needs. Rack N’ Reel is truly a one-stop 
shopping experience.

mailto:wekleen@dldc.comcastbiz.net


Rising Interest Rates: A Hidden Risk
It’s hard to believe, but 2015 is half over, so it’s a good 
time to review what this year has brought. Taking a look 
at the investment landscape, it may surprise investors 
to know what areas of the market have performed well. 
With all the attention regarding the U.S. economic 
recovery and the inevitable interest rate hikes, it’s 
easy to overlook that international investments have 
outperformed their domestic counterparts.

While bonds and bond mutual funds have traditionally 
been labeled safer investments, the type of bonds an 
investor owns can have a large impact on how its value 
reacts to a rise in interest rates. With the Federal Reserve 
potentially planning to raise rates, it’s vital to know the 
effect such a raise can have on your investments. 

Interest rate risk can be measured by a bond’s duration. 
Higher duration bonds have longer maturity dates, 
while lower duration bonds have shorter maturity dates.

Consider a government bond with a maturity of five years 
and a coupon payment of 1.6%. If rates rise by 1%, this 
bond will lose 4.7% of its value. 

Consider a similar government bond with a maturity of 
30 years and a coupon payment of 2.8%. The same 1% 
rise in rates will cause this bond to lose 19.1%. Such a 
large loss, if one had to sell the bond prior to maturity, 
would be most unwelcome. At CFSG, we evaluate the 
interest rate environment and devise a strategy to reduce 
interest rate risk.

Call Tom or Paul toll-free at 1-877-334-1677 or locally at 
388-4982 or visit their website at www.cfsgtrust.com.

Community Financial Services Group, LLC (CFSG) is the trust and 
investment management affiliate of National Bank of Middlebury. CFSG 
accounts are not obligations of, or guaranteed or insured by any bank or 
any depository institution, the FDIC, the Federal Reserve Board or any 
government agency. Investments are subject to risk, including the possible 
gain or loss of principal.

red apple (a leer Truck Cap Dealer) 
1077 Franklin St (route 7) 
Brandon, vt 05733 
802-247-5500 
redapplestorage@myfairpoint.net 
NHC Benefit:  
One additional coupon from  
LEER Coupon program

Round Robin 
211 Maple St (Marble Works) 
Middlebury, vt 05753 
802-388-6396 
NHC Benefit:  
10% off all merchandise on  
Mondays (all proceeds benefit  
Porter Medical Center)

the Marquis 
65 Main St. 
Middlebury, vt 05753 
802-388-4841 
contact@middleburymarquis.com 
NHC Benefit: 
10% off all food in café  
on Sundays

new Participating Merchants

http://www.cfsgtrust.com/
mailto:tim@tkinglaw.com
mailto:neshoberiverwinery@gmail.com


New Horizons Club
National Bank of Middlebury
P.O. Box 189
30 Main Street
Middlebury, VT 05753
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Mark your calendar!
Discover Philadelphia and Amish Country 
May 16–20
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