
“I’m so glad I live in a world 
where there are Octobers.  
It would be terrible if we just 
skipped from September to 
November, wouldn’t it?”

– L.M. Montgomery, Anne of Green Gables 

What a glorious summer we had. I hope you were 
able to give away your zucchini to deserving friends. 
Fall is a time of transition, preparation, and politics. 
We transition to cooler weather, we find our gloves, 
we put on the snow tires, and dig out the windshield 
scraper from under the front seat of the car. We 
begin preparations for Thanksgiving and the 
holiday season, so sign up for the famous-not-to-be-
missed Holiday Luncheon. Fall also brings politics 
front and center. This is an election year, so be sure 
to be heard and vote on November 4. Each of us 
can make a difference.

In this issue, we feature our Participating Merchant, 
the aptly named Autumn Gold, and celebrate our 
NHC member, Anne Lindert. We introduce you to 
the hidden gem of NBM, our Customer Support 
Department.

Mark October 16 on your calendar for a special 
preview of Cowboy Country, a trip of a lifetime 
planned for September 2015. 

I look forward to seeing you at our next event. 
Feel free to call or email me anytime!

Eleanor “Misse” Smith 
msmith@nbmvt.com • 802-388-1632
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America’s Cowboy Country Preview Evening
Join us for a special travel presentation about our great American adventure planned for September 8-15, 2015. 
The Cowboy Country extravaganza will take us to Yellowstone and Grand Teton National Parks, Mt. Rushmore 
and the Crazy Horse Memorial. We will spend two nights in the cowboy town of Jackson, Wyoming, the crown 
jewel of the Northern Rockies. We will experience the Wild West as it once was at Yellowstone National Park, 
home to an incredible array of wildlife including free-ranging herds of buffalo. You will be able to check off one 
of life’s must-dos, as you witness the eruption of Old Faithful. We will travel from Jackson through Sheridan, 
Wyoming, to South Dakota to enjoy the sights and sounds of Deadwood, Rapid City, and the Badlands. 

Reserve your spot for the 
presentation by October 10.

Initial Particulars of America’s 
Cowboy Country
When:  Tuesday, September 8, 2015 – 

Tuesday, September 15, 2015

Where: Wyoming and South Dakota

DePArTUre: Middlebury, flights out of Albany

DePOSIT:  $455 per person, includes cancellation 
waiver and insurance

COST:  $3,354 per person, double occupancy 
$4,254 per person, single occupancy 

Special Travel Preview 
on Cowboy Country
When: Thursday, October 16, 2014

Where:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use rear entrance) 

TIMe:  6:30 p.m.

COST: Free

InClUDeS:  Detailed presentation by Collette 
(tour operator), itinerary, early 
registration, question and answer 
session, light refreshments 

TrAnSPOrTATIOn: On your own

rSVP:   Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.



Join us for an 
afternoon of  
foot-stomping joy — 
Oliver! The Musical
This will be a magical afternoon as we enjoy and 
support two local gems, Middlebury Community 
Players and Town Hall Theater. Middlebury 
Community Players are producing Oliver!, a 
glorious, rollicking musical masterpiece based upon 
the novel Oliver Twist by Charles Dickens. It is an 
utter treat for the senses and includes such musical 
numbers as “Food, Glorious Food,” “Consider 
Yourself,” and “You’ve Got to Pick-A-Pocket or Two.” 

By special arrangement, NHC members will have 
preferred seating. After the performance, Director 
Cathy Palmer and a cast member will meet with us 
to talk about how Middlebury Community Players 
brought this epic musical to the stage. Our group 
size is limited, so make your reservations now. 

When: Sunday, November 9, 2:00 p.m.

Where: Town Hall Theater, Middlebury, VT

COST:  $30.00 per person

InClUDeS:  Ticket, reserved preferred seating, 
reception with Director and cast 
member following the performance 

TrAnSPOrTATIOn: On your own

WAlkABIlITy:  

Registration and 
payment by Oct. 14.



When:  Thursday, November 13

Where:  Training Center (second floor of the Seymour 
Street drive-up branch office) Middlebury 

TIMe:  10:00 – 11:00 (please arrive at 9:45); we will 
have a mid-morning break, then 11:00 to noon 
for those who want further instruction

COST:  Free

InClUDeS:  Use of computer, personalized instruction, 
light refreshments

WAlkABIlITy:  

rSVP:   Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.

Reserve your spot 
by November 9.

Cyber Café – 
Introduction to Online Banking
Time is a valuable thing; let us show you how to save time 
and money by using our online services. Imagine banking 
in your bathrobe with a cup of coffee in your hand at 
any time of the day or night. Our online banking service 
allows you to check balances, transfer money between 
accounts, place stop payments on checks, view and print 
cancelled checks and review statements from the comfort 
of your own home. We’re so proud of this service that 
we’re willing to show you, in person, all the features that 
might benefit you. You’re invited to have a cup of coffee 
with us while we show you how to navigate our online 
banking tool. We will guide you through the initial logon 
process and let you view your accounts on one of our 
computers. Once you see how easy and beneficial this 
service is, you may wonder what you ever did without 
it! If time permits, we’ll give you a peek at how you can 
also use our online tools to pay your bills without having 
to buy stamps, envelopes or walk to the mailbox. We 
will provide the computers, but we have Wi-Fi Internet 
access so you may bring your own mobile devices. 

The class is limited to eight, so call/email and reserve 
your spot now! (msmith@nbmvt.com, 388-1632) 

Where and What?
Unless otherwise stated:

•  All motor coach trips depart from Route 7 South Office 
(National Bank of Middlebury/McDonald’s/Hannaford)

•  All motor coach trips include bus driver’s tips,  
guide tips and snacks

• Medical insurance is included for multi-day trips

•  All lectures take place at NBM’s Main Street,  
Middlebury location

•  All payments or deposits are due 5 business days after  
making your reservation

How to Sign Up 
for Events 
Call or stop in at any branch to register, or 
download the registration form from the NHC 
website and either mail it to us or drop it off. 

Visit us online at nbmvt.com



Holiday Luncheon -  
Save the Date!  

Middlebury Inn
Now that the leaves are changing, our thoughts turn 
to the holidays. We are continuing our long-standing 
tradition of our Holiday Luncheon. Last year we moved 
the luncheon to the Middlebury Inn, which was a lovely 
and elegant venue with plenty of parking. The holiday 
meal was scrumptious. This year will be no exception 
with turkey, ham, gravy, sage stuffing, and all the 
trimmings. Don’t miss this special time to visit and enjoy 
a festive meal together with old and new friends. For 
a special price of $16.50 you can enjoy an entire meal 
with beverage and dessert, a gift, and entertainment. 

When: Wednesday, December 10

Where: Middlebury Inn, Middlebury

TIMe: 11:30 a.m. to 1:30 p.m.

COST: $16.50 per person 

InClUDeS:  Lunch with beverage and dessert, taxes 
and gratuity, gift, entertainment

WAlkABIlITy:  

Registration and 
payment by December 3.

Walkability
Trips are rated by their “walkability,” meaning how active  
a trip is, in order to judge your ability to keep up with the  
group. A sneaker appears in the trip description.

 Indicates very easy, with little incline

   Indicates moderate, ability to walk at a moderate pace

    Indicates slightly strenuous, ability to 
walk quickly for up to 30 minutes

     Indicates strenuous activity, ability to move 
quickly over uneven terrain for longer  
periods of time

DAT e S  T O  n O T e :
Columbus Day: BANk CLOSED Oct. 13

Veteran’s Day: BANk CLOSED Nov. 11

Thanksgiving Day: BANk CLOSED Nov. 27

Christmas Day: BANk CLOSED Dec. 25



Be a guest in your own state, join us for two days of 
cross-country skiing, snowshoeing, or general relaxing at 
the famed Trapp Family Lodge. This would be a perfect 
post-holiday weekend and would make an ideal gift for  
that special person in your life.

The Trapp Family Lodge is a beautiful mountain resort in 
the European tradition situated on 2,500 acres in Stowe. 
In 2015, the von Trapp family is celebrating the 50th 
anniversary of the Broadway premiere of the most beloved 
musical of all time, “The Sound of Music.” 

Day One, Saturday, January 10:
Guests will self-drive or car pool to arrive at the Trapp 
Family Lodge at 3:00 pm. There will be time to  
snowshoe, cross-country ski, or take a swim in the pool.  
In the late afternoon, enjoy a complimentary tea and 
cookies reception.

Before dinner, gather for an Austrian Wine Tasting. Sample 
5 different wines; learn of their origins and how to pair 
them with food.

Also included is an Austrian dinner to be served in the 
lodge’s lovely dining room.

Day Two, Sunday, January 11:
Rise and shine to a delicious breakfast buffet served in the 
Main Dining Room. Checkout time is 11:00 a.m., however, 
you may use the cross-country and snowshoe trails as long 
as you wish. Or head to Mt. Mansfield and make first tracks 
in the freshly-groomed trails.

Return home at your leisure.

When: Saturday, January 10 – Sunday, January 11, 2015

Where:  Trapp Family Lodge, Stowe, Vermont

DePArTUre TIMe:  3:00 p.m. Saturday, January 10 to 
Sunday, January 11 at 11:00 a.m. 
(check-out time). Participants 
are welcome to stay after 
checking out and ski or relax.

COST:  $279 per person, double occupancy  
$393 per person, single occupancy

TrAnSPOrTATIOn: On your own

InClUDeS:  One night lodging at the renowned Trapp 
Family Lodge, 1 breakfast, 1 dinner, tea 
and cookies reception, Austrian wine 
tasting, complimentary trail fees 

WAlkABIlITy:    

Registration and payment 
by December 15.

 
Trapp Family Lodge Weekend Getaway



Let’s Talk:  
Your Life on Your Terms 
Advance directives are a way of making your voice heard 
if you can no longer make or articulate your own choices 
and decisions. They allow you to appoint someone as your 
health care agent to either make healthcare decisions 
for you or to ensure your wishes are carried out. It is 
any written communication from you, properly signed 
and witnessed, that speaks about your future wishes and 
preferences for treatment.

To learn more, join us for Let’s Talk, hosted by  
Diana Barnard, MD.

Dr. Barnard has extensive expertise in both Palliative 
and Hospice care and is currently with Fletcher Allen 
Healthcare’s Palliative Care Service Division and resides 
in Addison County.

Addison County Conversations is an initiative to 
encourage people to express their wishes regarding 
healthcare sponsored by Addison County Home Health & 
Hospice, Porter Medical Center, Helen Porter Healthcare 
and Rehabilitation Center, Hospice Volunteer Services, 
and ARCH. Visit www.addisoncountyconversations.org.

When: Thursday, January 22

Where:  Community Room at National 
Bank of Middlebury, Main Street, 
Middlebury (Use rear entrance)

TIMe: 6:30 p.m. 

COST:  Free

InClUDeS:  Presentation by Dr. Diana Barnard, with 
time for questions, light refreshments

TrAnSPOrTATIOn: On your own

rSVP:  Call 388-1632 or email Misse 
at msmith@nbmvt.com

WAlkABIlITy: 

Lake Champlain 
Maritime Museum 
presents: 
Water Highway of History 
Join us for a presentation by Rich Isenberg, Ph.D. Lake 
Champlain is arguably one of the most historic bodies 
of water in North America. Native Americans used the 
waterway for travel and trade beginning 10,000 years 
ago. Samuel de Champlain’s entrance onto the lake in 
1609 marked the beginning of european colonial and 
military interest in this region. By the 19th century, 
Lake Champlain was a major corridor for commerce as 
sail, steam, and canal boats plied the waters. More than 
300 shipwrecks lie on the bottom of lake Champlain. 
This illustrated presentation takes you underwater on 
a fascinating exploration of Lake Champlain’s history 
and archaeology.

Dr. Isenberg has spent a lifetime in, on, and around 
the water. After retiring from a 30-year career in public 
schools, he divides his time between teaching English 
in China and as a member of the LCMM’s Education 
Department.

When: Thursday, January 29

WHERE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use rear entrance) 

TIME: 6:30 p.m.

COST: Free

INCLuDES:  Presentation and refreshments

WAlkABIlITy: 

rSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.

Reserve your  
spot by January 20. 

Reserve your spot by January 27. 



2ndAnnual  
Fittingly Fun 
at Vermont Sun
It was such a success last year that we are once again 
offering a day of fun for you and your family at Vermont 
Sun on Saturday, February 7, from 1:00 to 4:00 p.m. 
Discover all that Vermont Sun has to offer. While this 
special day pass is for you and family members at a special 
rate of $5 per person, it is intended to let you experience 
the many fun options for keeping fit at any age. 

You will have access to the entire facility including the 
opportunity to frolic and swim in the pool. In addition, 
you can attend the following special classes: Gentle Aqua 
Aerobics at 1:30 and/or Gentle Yoga at 2:00. Any NHC 
member wishing to join Vermont Sun will be offered the 
discounted rate normally reserved for those 60 years of 
age or older. Come join the fun and chase those winter 
blues away! 

When: Saturday, February 7, 1:00 p.m. to 4:00 p.m.

Where:  Vermont Sun Fitness Center, 
Exchange Street, Middlebury

COST: $5 per person (including children) 

InClUDeS:  Full use of the facilities including the 
pool and warm pool, and two classes, 
Gentle Aqua Aerobics (stretching & 
strengthening) and Gentle Yoga. 
You may take one or both classes. 
Each class is 30 minutes long.

TrAnSPOrTATIOn: On your own

WAlkABIlITy:   

Registration and 
payment by February 3. 

Steve and Shelly Hare, co-owners of Vermont Sun and their children 



Ashley Gowen-Mayo came to NBM in May 
2013. She loves the wonderful communication she 
has with our “inside” and “outside” customers. When 
not at the bank, Ashley likes to spend her time in the 
garden, in the kitchen, or taking classes to learn as 
many new things as she can. She likes to get outside 
no matter the weather, but, if inside, she loves a 
good book or movie, or learning a new craft. 

Roberta Hier started working at NBM in June 
2012 as a teller at the main office. In May of 2014 she 
transferred to the Customer Support Department. She 
enjoys spending time behind the wheel of her Ford 
Mustang convertible touring the countryside with her 
husband. When the weather does not cooperate, you 
will find her in her sewing room creating a new quilt. 

Melody Mundorf  joined NBM in 2008 
and lives in Salisbury by Lake Dunmore. She 
enjoys singing with Maiden Vermont, gardening, 
reading and vacationing in Maine. 

Mallory Barnum started at NBM in May 
2006. She lives in Starksboro with her fiancé, Joey, 
and her chocolate lab, Gauge. She enjoys spending 
time outdoors with both of them. She also enjoys 
reading and being with family and friends.

Rocky Cousino began work at NBM in 
December of 2004. She truly enjoys assisting our 
customers and thinks of them as part of her extended 
family. Her greatest pleasures are her family, home, 
grand puppy, traveling, hiking, and reading. 

Laura Reed came to NBM in 2010 as a Customer 
Service Representative and moved to the Customer 
Support Department as supervisor in 2014. She 
enjoys going to activities that her children are 
participating in, cheering them on and being their #1 
fan. When she finds spare time, she enjoys reading, 
gardening, listening to music, being outdoors and 
spending time with her family and friends.

Ever wonder about the people 
behind those warm, knowledgeable 
voices that greet you when you call 
the National Bank of Middlebury?
We consider our Customer Support group to be the 
control center of the bank. They answer inquiries, 
assist customers, and direct them to the right person 
who can address their needs. Their knowledge 
of the bank and its practices is encyclopedic. The 
questions they field range from “Are you open?” to 
“Can I bring my dog in?” (yes) to “I can’t balance 
my checkbook” to “Are you a REAL person?”

Meet our REAL Customer Support Team! 

news from Customer Support

From Left to Right: 
Ashley Gowen-Mayo, Roberta Hier, 
Melody Mundorf, Mallory Barnum, 

Rocky Cousino, Laura Reed 



Gifts for Living: 
An Introduction 
to Understanding 
Our Dreams
...working with dreams in groups is a far superior method 
of raising to consciousness and releasing the multiple 
creative energies, increased understandings, and gifts for 
living that dreams invariably bring. –Jeremy Taylor

Wondering about that recurrent dream? What 
do nightmares mean? Don’t remember your 
dreams? Just plain curious about what your 
dreams mean and how they can help you? Find 
out how dreams reflect your inborn creativity 
and ability to face and solve life’s problems.

Join us for a six-week session of classes, every 
Wednesday from noon to 1:30 p.m. You will learn 
how all dreams speak a universal language and come 
in the service of health and wholeness. In session one, 
we will learn how various psychological and cultural 
groups have worked with dreams, as well as learning 
a method for working with them which helps us 
to understand our own dreaming. In the remaining 
five weeks, everyone will have the opportunity 
to work with their own and others’ dreams.

Bring your interest, curiosity, respect, candor, 
and good humor. The classes are limited to ten 
participants, so reserve your space now. 

The classes will be facilitated by Theresa Gleason, 
a licensed clinical social worker/psychotherapist, 
who works with children and adults in Middlebury. 
During her doctoral work she studied with Dr. 
Jeremy Taylor, a leading figure in the development 
and use of projective group dream work. Dr. 
Gleason would be happy to answer any questions 
you may have about the classes, feel free to contact 
her at 388-1589 or tgleason@gmavt.net. 

When: Wednesday, February 11- 25, March 4-18

Where:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use Main Street entrance)

TIMe: Noon to 1:30 p.m. (please arrive at 11:45 a.m.)

COST: $155.00 per person

InClUDeS: Six classes and light refreshments

TrAnSPOrTATIOn: On your own

WAlkABIlITy:  

Registration and payment 
by January 23.



Good Garden Design (March 12)

Come learn about the elements that make a garden 
special – from walkways to arbors, water features, stone 
patios, mixed borders, and more – and get inspired 
to improve your home landscape. Ways to simplify 
and improve curb appeal, integrate entertaining 
space, or create low maintenance planting areas 
will be part of the discussion in this slide show.

Color All Year (March 19)

Now that you’ve created beautiful spaces, how do 
you fill it with color? Part Two in our garden series 
with Charlotte Albers will address the way succession 
plantings and key trees and shrubs can provide a 
non-stop visual show through every season, even 
in the very darkest months of the year. Plants with 
exceptional foliage and flowers will be highlighted 
along with ways to get the most out of containers. 

When: Thursday, March 12 & Thursday, March 19

Where:  Community Room at National 
Bank of Middlebury, Main Street, 
Middlebury (Please use rear entrance)

TIMe: 6:30 p.m.

COST: Free

InClUDeS: Lecture and light refreshments

TrAnSPOrTATIOn: On your own

rSVP:  Call 388-1632 or email Misse at 
msmith@nbmvt.com to reserve a spot.

WAlkABIlITy:  

Reserve your spot 
by March 5.

Garden Madness 
in March
Please join us for two presentations by 
Charlotte Albers, a landscape design 
consultant in Shelburne. You can attend  
one or both lectures, but either one will  
get your fingers itching to get into the dirt.



Middlebury Area 
Land Trust 

Celebrating 25 Years of the 
Trail Around Middlebury
Please join us for a fascinating evening with Carl Robinson, 
the Executive Director of the Middlebury Area Land Trust 
(MALT), discussing the “emerald necklace” that is the Trail 
Around Middlebury (TAM). 

MALT conserves, promotes and manages land as natural, 
open, and working landscapes in Addison County. MALT 
also provides and supports recreational, educational, and 
cultural opportunities for the community.

MALT has helped conserve more than 2,600 acres in the 
Middlebury area. It has developed a 16-mile footpath, the 
TAM, as well as seven miles of side trails, an educational 
hikes program, and a summer camp program. MALT 
is presently working on new conservation projects, 
connecting the TAM to the North Country National 
Scenic Trail, and securing the TAM’s future by establishing 
an endowment. MALT is a recognized 501c (3) non-
profit.

Carl Robinson joined the MALT team in September 
2012. He is excited to be working on the many MALT 
projects that help make Middlebury and the surrounding 
communities so great. Carl and his family have called 
Middlebury home for seven years. Originally from Arizona, 
Carl earned his B.S. in Parks and Recreation Management 
at Northern Arizona University. He then worked for the 
Coconino County Parks and Recreation Department and 
Flagstaff Biking Organization as an Outreach Coordinator. 
A long-time outdoor enthusiast, Carl enjoys exploring the 
area, biking, hiking and paddling with his family. 

When: Thursday, April 23

Where:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use rear entrance) 

TIMe: 6:30 p.m.

COST: Free 

InClUDeS: Lecture and light refreshments

WAlkABIlITy: 

TrAnSPOrTATIOn: On your own

rSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.

Reserve your spot 
by April 21. 



Celebrate Spring 

at the Ottawa Tulip Festival
Just when you need a breath of Spring filled with fresh blooms, 
bright colors and sweet fragrances; Ottawa opens its doors to 
celebrate the season. Join our getaway to Ottawa that includes 
guided tours to the Tulip Festival’s best sights and plenty of time 
on your own to enjoy this great city in bloom. This is the largest 
tulip festival in the world and includes day and night displays and 
entertainment that will amaze you. More details will be in the 
January newsletter, but I wanted to give you a head’s up, so this 
could be on your radar and perhaps even on your calendar!

The 2015 Ottawa Tulip Festival marks its 63rd year. The Festival 
is a celebration founded on international friendship with the 1945 
presentation of 100,000 tulip bulbs from Princess Juliana of the 
Netherlands to Ottawa, given in appreciation of the safe haven 
that members of Holland’s exiled royal family received during 
World War II and in recognition of the role which Canadian 
troops played in the liberation of the Netherlands. It is also a 
celebration of the return of spring, with over a million tulips 
in 50 varieties blooming in public spaces across the city. 

If you would like an initial itinerary, please call 388-1632 
or email Misse for a copy at msmith@nbmvt.com. 

When: Friday, May 1 – Sunday, May 3

Where: Ottawa, Canada

DePArTUre TIMe: TBD

COST:  $679 per person, double occupancy 
$923 per person, single occupancy

InClUDeS: 

•	 2 Nights accommodations in Ottawa

•	 2 Breakfasts

•	 2 Dinners, including an entertaining 
evening at a Cabane à Sucre

•	 Time to explore the Byward Market

•	 2 ½-hour locally guided tour in Ottawa

•	 Time to enjoy Ottawa’s Tulip Festival

•	 Rideau Canal Cruise

•	 Round trip motor coach transportation

•	 Baggage handling for one piece of luggage per traveler

•	 Accommodations and breakfasts

•	 Taxes, gratuities, and trip cancellation 
insurance (medical reasons only) 

WAlkABIlITy:   



members’ corner: Anne Lindert
Anne moved to Middlebury from Connecticut 15 years ago to be 
closer to her family, especially her granddaughter Hattie. Since that 
move, Anne has become a valued member of the community— 
volunteering for Hospice, and serving as a member of the Affordable 
Housing Board and the Otterside Condominium Association Board. 
She has also been an activity leader at Project Independence for many 
years. When not working or volunteering, Anne enjoys music, reading, 
and attending the theater. 

In Connecticut, Ann spent her career in human resources and 
property management in large metropolitan areas. When she moved to 
Middlebury, she was looking for a smaller community bank. She found 
her home at the National Bank of Middlebury and the New Horizons 
Club. Anne appreciates the personal attention, warm greetings, and 
excellent service that NBM staff provide. The personal service was 
especially appreciated when she recently broke a finger and was unable 
to write checks. Anne came to NBM and got help writing her checks. 

Anne has enjoyed trips with the NHC and takes advantage of the discounts offered by the many Participating Merchants. 
As Anne’s roots deepen in Addison County, her extended family has increased. She is now the proud grandmother of three. 

participating Merchant
AuTuMN GOLD
61 Main Street 
Middlebury, VT 05753 
(802) 388-6788 

John Wallace opened Autumn Gold in the fall of 1998 and has had 
a great relationship with the National Bank of Middlebury ever 
since! From stellar customer care to diverse, competitive services 
and several convenient locations, the National Bank of Middlebury 
was clearly the right place for John to establish his banking. When 
the opportunity arose to be a New Horizons Club Participating 
Merchant, John was honored to join. Autumn Gold offers free 
inspection and cleaning of any jewelry items for all 5,000 plus New 
Horizons Club members. John and his staff are thankful for their 
New Horizons customers and constantly strive to offer them the top 
notch service to which they are entitled!



Some investors are asking how to be more conservative 
due to recent years of exceptional stock market 
performance. Investors traditionally turn to fixed income 
investments as a solution. Just as it is important to choose 
prudent stock investments, it is equally as important to 
choose a suitable mix of fixed income investments in 
today’s ever-changing economic environment. 

As the Federal Reserve tapers and eventually ends their 
monthly purchases of government and mortgage bonds 
by October, investors need to be aware of the effect this 
could have on financial markets. While this “quantitative 
easing” has helped to stimulate the economy, the likely 
long-term effect of their exit could be a rise in interest 
rates, although year-to-date this had not happened. Even 
a 1-2% rise in interest rates can cause a sizeable price 
decline in fixed income market values that could damage 
your portfolio if not appropriately managed. 

Furthermore, given the 4% initial rise of GDP in the second 
quarter, even members of the Federal Reserve, in this case, 
Richard Fisher of the Federal Reserve Bank of Dallas, feel 
that interest rates could and may have to rise before 2015.

At Community Financial, we are implementing a fixed 
income strategy that includes reducing price volatility 
by moving into individual bond investments with short 
durations and limiting exposure to longer-term bond 
funds. We are employing instruments such as step-up 
bonds to aim to achieve higher interest rate income for 
our clients in the years ahead.

While it is very possible that low interest rates will 
continue, we believe it is an appropriate time to reposition 
fixed income assets by using a well-planned strategy. 
Please feel free to contact us toll-free in Vermont at 877-
334-1677 or through the National Bank of Middlebury at 
388-4982.

Community Financial Services Group, LLC (CFSG) is the trust and investment 
management affiliate of National Bank of Middlebury. CFSG accounts are 
not obligations of, or guaranteed or insured by any bank or any depository 
institution, the FDIC, the Federal Reserve Board or any government agency. 
Investments are subject to risk, including the possible gain or loss of principal.

A Fresh Look at Risk and Fixed Income Assets

MARBLEWORkS PHARMACY
61 Pine Street
Bristol, VT 05443
453-2999

•  nhC Benefit: 10% off all non-prescription items, 
excluding sale items

PARkER RESTORATION & 
CONSTRuCTION 
199 Main Street
Shoreham, VT 05770
897-5555
parkerrestorationvt@gmail.com

• nhC Benefit: Free building estimate

new Participating Merchants
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Keep these events on your radar 
& mark your calendars!
Next summer and fall we are planning to attend a Cirque du Soleil performance in  
Montreal, take in a performance of Kinky Boots in Boston, and enjoy the annual  
Chinese Lantern Festival in Montreal. 

More details will be in the January 2015 newsletter. Please email or call Misse at  
msmith@nbmvt.com or 388-1632 if you have questions!

Check out  

our exciting  

new events 

in 2015!


