
“There are two seasonal 
diversions that can ease the 
bite of any winter. One is the 
January thaw. The other is the 
seed catalogues” -Hal Borland

 
Happy New Year! 2015 is a special year for the bank. 
On January 1, Caroline Carpenter, former Chief 
Operating Officer and Technology Department Head 
at NBM, succeeded President and Chief Executive 
Officer Ken Perine. She is the 11th president of the 
bank, which was founded in 1831, and the first 
woman to hold the post. Caroline continues Ken’s 
legendary commitment and dedication to all 
things NBM. 

To start the new year off responsibly in the 
“something we should do” category, make a point 
to join us for Dr. Diana Barnard’s presentation on 
January 22 about creating your Advance Directive. 
All too often people feel queasy or squeamish talking 
about healthcare decisions. Advance planning is a gift 
we give to our family and friends, so please join us. 

In this issue, we feature our Participating Merchant, 
The Diner, and celebrate our NHC member, Paul 
Viko. We introduce you to the front line “faces” 
of NBM, our Middlebury Customer Service 
Representatives (CSRs) and our Receptionists. 

I look forward to seeing you at our next event. 
Feel free to call or email me anytime!

Eleanor “Misse” Smith 
msmith@nbmvt.com • 802-388-1632
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Ecclesiastes 3 states “To 
everything there is a 
season….”. As for my  
tenure as President and 

CEO of National Bank of Middlebury, my season is 
past.  Thank you to all New Horizons Club members 
who have helped make my season at the bank a  
truly delightful, rewarding and memorable one.  
Trips to Ireland and Italy stand out, but it is really  
the friendly faces in our lobbies and the impromptu 
meetings on the street that have been the most 
meaningful to me. While my work life will be very 
different, I still expect to see many of you out and 
about, especially as I take more advantage of my  
New Horizons Club discounts! Best wishes to all  
and thank you for making the New Horizons Club a 
vital and important part of community banking.

On January 1st, I became 
the President and CEO  
of National Bank of 
Middlebury. It is an honor 

to serve as our 11th president. I joined our bank at 
the age of 32 in the newly-formed Electronic 
Services area. Eighteen years later, after Y2K, the 
Great Recession, and becoming the mother of three 
children, I will be turning 50 this year. I enter my 
fifties wiser than in my thirties, and more humble 
than in my twenties. I can now participate in New 
Horizons Club activities, adventures and discounts 
and enjoy the opportunity to meet more of you at 
our events.  Thank you for banking with us and 
thank you for joining the club. I wish you and your 
families a healthy and prosperous New Year.

From the desk of 
Ken  
Perine

From the desk of 
Caroline 
Carpenter



Chris Heudorfer (Receptionist) started 
at NBM in November 2006. She truly enjoys 
greeting and helping our customers. She 
enjoys her flower gardens and walking her 
dog, Jake. One of Chris’ greatest pleasures is 
supporting and cheering on her grandsons.

Christine Lathrop (CSR) is a resident and 
native of Bristol. She started with NBM in 2002 and 
is now the CSR Supervisor. Christine enjoys spending 
time with family, friends, and her dog, Bruno.  She 
loves summer and spending time at the ocean. 

Angela Rheaume (CSR) started with NBM in 
2007. In 2013, she was promoted to a CSR. Angela 
was married in January 2014 and in October, she 
and her husband, Chad, welcomed their son Torin 
into the world. Angela enjoys hiking and swimming.

Sharon Oster (CSR) came to NBM in 
September 2013. One of her favorite CSR 
tasks is helping customers reconcile their 
checkbooks when they are stumped. When not 
at the bank, Sharon likes to read, write short 
stories, and bake (pies are her specialty). 

Kerry Mulcahy (CSR) has been working at 
NBM for over two years. Before her banking career, 
Kerry was a massage therapist and stay-at-home mom 
to her two beautiful daughters. Kerry enjoys spending 
time with her girls, hiking, walking, and gardening.

Maureen Gour (Receptionist) is a native 
of Newport, Vermont, and a graduate of UVM. 
Maureen has been with NBM since 2008. Prior 
to coming to NBM, she was a legal secretary in 
Burlington for 20 years. In her spare time, Maureen 
reads, volunteers at the Platt Memorial Library in 
Shoreham, and is learning to cook (at age 62!).  

We are highlighting our main 
office where you are greeted by 
our Receptionists and served 
by our Customer Service 
Representatives (CSRs).
Our Receptionists, Chris and Maureen, answer 
inquiries, assist customers, and direct them to 
the right person who can address their needs. 
Our CSRs are true problem-solvers, assisting 
customers with opening accounts, wiring money, 
resolving any banking issues, and providing 
good cheer and support at all times. 

Meet our Receptionists and CSRs! 

News from Middlebury’s  
Customer Service Representatives and Receptionists

From Left to Right: 
Chris Heudorfer, Christine Lathrop, 

Angela Rheaume, Sharon Oster, 
Kerry Mulcahy, and Maureen Gour



Let’s Talk:  
Your Life on Your Terms 

Lake Champlain 
Maritime Museum 
presents: 
Water Highway of History 
Join us for a presentation by Rich Isenberg, PhD. lake 
Champlain is arguably one of the most historic bodies 
of water in North America. Native Americans used the 
waterway for travel and trade beginning 10,000 years 
ago. Samuel de Champlain’s entrance onto the lake in 
1609 marked the beginning of European colonial and 
military interest in this region. By the 19th century, 
lake Champlain was a major corridor for commerce as 
sail, steam, and canal boats plied the waters. More than 
300 shipwrecks lie on the bottom of lake Champlain. 
This illustrated presentation takes you underwater on 
a fascinating exploration of lake Champlain’s history 
and archaeology.

Dr. Isenberg spent a lifetime in, on, and around the water. 
After retiring from a 30-year career in public schools, he 
divides his time between teaching English in China and 
as a member of the lCMM’s Education Department.

WhEn: Thursday, January 29

WHERE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use rear entrance) 

TIME: 6:30 p.m.

COST: Free

INCluDES:  Presentation and refreshments

WAlkABility: 

RSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.

Reserve your  
spot by January 20. 

Reserve your spot by January 27. 

Advance directives are a way of making your voice heard 
if you can no longer make or articulate your own choices 
and decisions. They allow you to appoint someone as your 
healthcare agent to either make healthcare decisions for  
you or to ensure your wishes are carried out. It is any 
written communication from you, properly signed and 
witnessed, that speaks about your future wishes and 
preferences for treatment.

To learn more, join us for Let’s Talk, hosted by  
Diana Barnard, MD.

Dr. Barnard has extensive expertise in both Palliative 
and Hospice care and is currently with Fletcher Allen 
Healthcare’s Palliative Care Service Division and resides in 
Addison County.

Addison County Conversations is an initiative to encourage 
people to express their wishes regarding healthcare 
sponsored by Addison County Home Health & Hospice, 
Porter Medical Center, Helen Porter Healthcare and 
Rehabilitation Center, Hospice Volunteer Services, and 
ARCH. Visit www.addisoncountyconversations.org.

WhEn: Thursday, January 22

WhERE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use rear entrance)

tiME: 6:30 p.m. 

COSt:  Free

inCludES:  Presentation by Dr. Diana Barnard, with 
time for questions, light refreshments

tRAnSPORtAtiOn: On your own

RSVP:  Call 388-1632 or email Misse 
at msmith@nbmvt.com

WAlkABility: 



Registration and  
payment by February 3.

WhEn: Thursday, March 12 & Thursday, March 19

WhERE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use rear entrance)

tiME: 6:30 p.m.

COSt: Free

inCludES: lecture and light refreshments

tRAnSPORtAtiOn: On your own

RSVP:  Call 388-1632 or email Misse at 
msmith@nbmvt.com to reserve a spot.

WAlkABility:  

Reserve your spot 
by March 5.

Good Garden Design (March 12)

Come learn about the elements that make a garden 
special – from walkways to arbors, water features,  
stone patios, mixed borders, and more – and get 
inspired to improve your home landscape. Ways 
to simplify and improve curb appeal, integrate 
entertaining space, or create low maintenance planting 
areas will be part of the discussion in this slide show.

Color All Year (March 19)

Now that you’ve created beautiful spaces, how do you 
fill them with color? Part two in our garden series 
with Charlotte Albers will address the way succession 
plantings and key trees and shrubs can provide a 
non-stop visual show through every season, even 
in the very darkest months of the year. Plants with 
exceptional foliage and flowers will be highlighted 
along with ways to get the most out of containers. 

Garden 
Madness 
in March

2ndAnnual  
Fittingly Fun 
at Vermont Sun
It was such a success last year that we are once again offering 
a day of fun for you and your family at Vermont Sun on 
Saturday, February 7, from 1:00 to 4:00 p.m. Discover all that 
Vermont Sun has to offer. While this special day pass is for 
you and family members at a special rate of $5 per person, 
it is intended to let you experience the many fun options for 
keeping fit at any age. 

You will have access to the entire facility including the 
opportunity to frolic and swim in the pool. In addition, 
you can attend the following special classes: Gentle Aqua 
Aerobics at 1:30 and/or Gentle Yoga at 2:00. Any NHC 
member wishing to join Vermont Sun will be offered the 
discounted rate normally reserved for those 60 years of age or 
older. Come join the fun and chase those winter blues away!

WhEn: Saturday, February 7

WhERE:  Vermont Sun Fitness Center, 
812 Exchange Street, Middlebury

tiME: 1:00 p.m. to 4:00 p.m.

COSt: $5 per person (including children) 

inCludES:  Full use of the facilities including the 
pool and warm pool, and two classes, 
Gentle Aqua Aerobics (stretching & 
strengthening) and Gentle Yoga. 
You may take one or both classes. 
Each class is 30 minutes long.

tRAnSPORtAtiOn: On your own

WAlkABility: 

Please join us for two presentations by Charlotte 
Albers, a landscape design consultant in Shelburne.  
You can attend one or both lectures, but either one  
will get your fingers itching to get into the dirt.



Middlebury Area 
Land Trust 

Celebrating 25 Years of the 
Trail Around Middlebury
Please join us for a fascinating evening with Carl Robinson, 
the Executive Director of the Middlebury Area Land Trust 
(MALT), discussing the “emerald necklace” that is the Trail 
Around Middlebury (TAM). 

MALT conserves, promotes and manages land as natural, 
open, and working landscapes in Addison County. MALT 
also provides and supports recreational, educational, and 
cultural opportunities for the community.

MALT has helped conserve more than 2,600 acres in the 
Middlebury area. It has developed a 16-mile footpath, the 
TAM, as well as seven miles of side trails, an educational 
hikes program, and a summer camp program. MALT is 
presently working on new conservation projects, connecting 
the TAM to the North Country National Scenic Trail, and 
securing the TAM’s future by establishing an endowment. 
MALT is a recognized 501c (3) non-profit.

Carl Robinson joined the MALT team in September 
2012. He is excited to be working on the many MALT 
projects that help make Middlebury and the surrounding 
communities so great. Carl and his family have called 
Middlebury home for seven years. Originally from Arizona, 
Carl earned his B.S. in Parks and Recreation Management 
at Northern Arizona University. He then worked for the 
Coconino County Parks and Recreation Department and 
Flagstaff Biking Organization as an Outreach Coordinator. 
A long-time outdoor enthusiast, Carl enjoys exploring the 
area, biking, hiking and paddling with his family. 
 

WhEn: Thursday, April 23

WhERE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use rear entrance) 

tiME: 6:30 p.m.

COSt: Free 

inCludES: Lecture and light refreshments

WAlkABility: 

tRAnSPORtAtiOn: On your own

RSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.

Reserve your spot 
by April 21.



This trip will fill quickly! Reserve your spot 
now! Deposit of $350 is due February 1. 
Final payment is due April 1.

Celebrate Spring 

at the Ottawa Tulip Festival
Just when you need a breath of spring filled with fresh blooms, 
bright colors and sweet fragrances, Ottawa opens its doors to 
celebrate the season. Join our getaway to Ottawa that includes 
guided tours to the Tulip Festival’s best sights and plenty of 
time on your own to enjoy this great city in bloom. This is 
the largest tulip festival in the world and includes day and 
night displays and entertainment that will amaze you.

The 2015 Ottawa Tulip Festival marks its 63rd year. The Festival 
is a celebration founded on international friendship with the 1945 
presentation of 100,000 tulip bulbs from Princess Juliana of the 
Netherlands to Ottawa, given in appreciation of the safe haven 
that members of Holland’s exiled royal family received during 
World War II and in recognition of the role which Canadian 
troops played in the liberation of the Netherlands. It is also a 
celebration of the return of spring, with over a million tulips 
in 50 varieties blooming in public spaces across the city. 

If you would like an initial itinerary, please call 388-1632 
or email Misse for a copy at msmith@nbmvt.com. 

WhEn: Friday, May 1 – Sunday, May 3

WhERE: Ottawa, Canada

dEPARtuRE tiME:  8:00 a.m. (please arrive at 7:45 a.m.) 
Approximate return time: 6:30 p.m.

COSt:  $679 per person, double occupancy 
$923 per person, single occupancy

inCludES:  
•	 2 Nights accommodations in Ottawa
•	 2 Breakfasts
•	 2 Dinners, including an entertaining 

evening at a Cabane à Sucre
•	 Time to explore the Byward Market
•	 2 ½-hour locally guided tour in Ottawa
•	 Time to enjoy Ottawa’s Tulip Festival
•	 Rideau Canal Cruise
•	 Round-trip motor coach transportation
•	 Baggage handling for one piece of luggage per traveler
•	 Taxes, gratuities, and trip cancellation    

insurance (medical reasons only) 

WAlkABility:   



WhEn:  Thursday, June 11

WhERE:  Community Room at National Bank of  
Middlebury, Main Street, Middlebury 
(Please use rear entrance)

tiME:  6:30 p.m.

COSt:  Free

inCludES:  Presentation by AARP with time  
for questions, light refreshments

tRAnSPORtAtiOn: On your own

WAlkABility:  

RSVP:   Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.

Reserve your spot by June 8.

Vermont consumers are losing thousands of dollars 
every week to various kinds of consumer fraud. People 
over 50 are especially vulnerable and account for more 
than half of all victims. Whether it’s bogus investment 
deals, the grandparent Scam, email ploys, lottery 
scams, or the newest ID theft scheme, sophisticated 
con artists are busy at work coming up with new ways 
to get you to hand over your hard-earned money. 
it’s important to keep up-to-date on the latest scams 
and schemes to help protect you and the people you 
care about. The best prevention is being educated 
on these scammers and their various schemes.

The presentation will provide tips, materials and 
information on the latest scams and how to protect 
yourself from becoming the next victim. Presenters will 
outline how people are being targeted, what to look 
out for and ways to protect your identity and savings.

AARP Fraud 
Fighting Forum 

WhEn: A Saturday in early June (TBD)

WhERE: Montreal, Canada

tiME:  TBD

COSt:  $169

tRAnSPORtAtiOn: On your own

inCludES:  Reserved seat for the afternoon performance 
under the Grand Chapiteau, free time 
in Montreal to have lunch on your 
own, to shop or to explore, round-trip 
motor coach transportation, gratuity for 
the motor coach driver, and taxes. 

WAlkABility:    

 Cirque du Soleil 2015
Brace yourself for the premier performance of  
Cirque du Soleil 2015! (The title has not yet been 
released but if you can keep a secret, rumor has it that 
the 2015 performance will be based on the motion  
picture, Avatar!) 

Cirque du Soleil is a Canadian entertainment company, 
self-described as a “dramatic mix of circus art and street 
entertainment.” It is the largest theatrical producer in 
the world. People have long been fascinated by human 
evolution, its myths and legends and the search for 
balance. Cirque du Soleil has constantly sought to 
evoke the imagination, invoke the senses and provoke 
the emotions of people around the world.  

Cirque du Soleil will announce the schedule in early 
January, call or email Misse at msmith@nbmvt.com or  
388-1632 if you are interested in attending.



The Transformation of America –  
The Building of the  
Transcontinental 
Railroad
Please join us for a fascinating evening with David 
Bain, the author of Empire Express: Building the First 
Transcontinental Railroad. After the Civil War, the 
building of the transcontinental railroad was the 
nineteenth century’s most transformative event. 
Beginning in 1842 with a visionary’s dream to span the 
continent with twin bands of iron, “Empire Express” 
captures three dramatic decades in which the United 
States effectively doubled in size, fought three wars, 
and began to discover a new national identity.

David Bain is a senior lecturer at Middlebury College. 
He has delivered this dramatic and richly-illustrated 
talk at places as varied as The Smithsonian Institution, 
The Library of Congress, The Council Bluffs (IA) 
Public Library, and Canada’s Banff Springs Hotel. 
His bestselling book, “Empire Express,” inspired an 
“American Experience” documentary (he served as 
co-producer), films on the History Channel, and a 
segment of Bill Moyers’ series, “Becoming American”.

Reserve your spot 
by June 15.

WhEn: Thursday, June 18

WhERE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use rear entrance)  

tiME: 6:30 p.m.

COSt: Free

inCludES:  Presentation by David Bain with time  
for questions, light refreshments

tRAnSPORtAtiOn: On your own

WAlkABility:   

RSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.



Kinky Boots 

at the Boston Opera House
Witness an exhilarating Broadway musical that will 
lift your spirits to new high-heeled heights! Kinky 
Boots was the winner of six Tony Awards in 2013, 
including Best Musical. It is an inspirational story that 
follows a struggling shoe factory owner who works 
to turn his business around with help from Lola, a 
fabulous entertainer in need of some sturdy stilettos.

WhEn: Saturday, August 9

WhERE:  Boston, Massachusetts

tiME: 7:00 a.m. (please arrive at 6:45 a.m.)

COSt:  $299

inCludES:  Reserved seat for the 2:00 p.m. 
performance of Kinky Boots, free time 
in Quincy Market to have lunch on your 
own, to shop and explore, round-trip 
motor coach transportation, gratuity 
for the motor coach driver, and taxes 

WAlkABility:   

Registration and 
payment due by 
March 25.

The History of the  
Bread Loaf  
Writers’ 
Conference

Reserve your 
spot by July 6.

As a wonderful preview to the Bread Loaf Writers’ 
Conference in August, join us for a presentation by 
David Bain on the origin and evolution of the conference. 

Middlebury College has hosted the nationally-famous 
Bread Loaf Writers’ Conference since August 1926, 
attracting such literary luminaries as Robert Frost, 
Sinclair Lewis, Eudora Welty, Toni Morrison, Wallace 
Stegner, Anne Sexton, Russell Banks, Jhumpa Lahiri, 
Tim O’Brien, Garrett Hongo, and Cheryl Strayed. David 
Bain first attended Bread Loaf in 1980 on a fellowship 
for his first published book. He was on the conference’s 
nonfiction faculty for the next 15 years, and then as 
lecturer, official Bread Loaf historian (author of Whose 
Woods These Are), and holder of a piano residency 
on the battered old grands in the Bread Loaf barn. 

Bain has delivered his anecdote-filled, heavily-
illustrated slide talk yearly at the conference and at 
many other venues. Acclaimed PBS documentarian 
Stephen Fisher based his short film, “Telling 
American Stories” on Whose Woods These Are.

WhEn: Thursday, July 9

WhERE:  Community Room at National Bank of 
Middlebury, Main Street, Middlebury 
(Please use rear entrance)

tiME: 6:30 p.m. 

COSt:  Free

inCludES:  Presentation by David Bain with time 
for questions, light refreshments 

tRAnSPORtAtiOn: On your own

WAlkABility: 

RSVP:  Call 388-1632 or email Misse at  
msmith@nbmvt.com to reserve a spot.



at the Middlebury 
Town Hall Theater
The Middlebury New Filmmakers Festival will debut August 
27-30. The exciting details will be in the April Newsletter. 
Come and be part of the celebration! Please email or call Misse 
at msmith@nbmvt.com or 388-1632 for further information. 
Keep this event on your radar & mark your calendar!

America’s Cowboy Country
The Cowboy Country extravaganza will take us to Yellowstone and grand Teton National Parks, Mt. Rushmore 
and the Crazy Horse Memorial. We will spend two nights in the cowboy town of Jackson, Wyoming, the crown 
jewel of the Northern Rockies. We will experience the Wild West as it once was at Yellowstone National Park, 
home to an incredible array of wildlife including free-ranging herds of buffalo. you will be able to check off one 
of life’s must-dos as you witness the eruption of Old Faithful. We will travel from Jackson through Sheridan, 
Wyoming, to South Dakota to enjoy the sights and sounds of Deadwood, Rapid City, and the Badlands. 

Reserve your spot now! 
Deposit due March 2.

The Particulars of America’s 
Cowboy Country
WhEn:  Tuesday, September 8, 2015 – 

Tuesday, September 15, 2015

WhERE: Wyoming and South Dakota

dEPARtuRE:  Middlebury, flights out of Albany, NY

dEPOSit:  $455 per person, includes cancellation 
waiver and insurance

COSt:  $3,354 per person, double occupancy 
$4,254 per person, single occupancy

FinAl PAyMEnt duE: July 10, 2015

WAlkABility: 

RSVP:  Email or call Misse at msmith@nbmvt.com 
or 388-1632 for a complete brochure.

We are limited to 25 travelers, 
so make your reservation now!



Travel to Montreal’s Botanical Garden where we will 
witness the 23rd Annual Chinese Lantern Festival. 
Your outing gives you the opportunity to enjoy the 
garden by day and the “light show” in the evening.  
Arrive in Montreal mid-afternoon and enjoy the 
afternoon at the Botanical Garden, made up of 190 
acres of thematic gardens and greenhouses. 

Take a break from the garden in the early evening. 
Board the coach and travel to Restaurant Ruby Rouge, 
nestled in the heart of Chinatown. In keeping with the 
theme, savor the delicate flavors of Asian cuisine. 

After dinner, return to the Botanical Garden to witness 
the amazing glow of the lanterns and admire the intricate 
and delicate craft, displayed artfully throughout the 
Chinese Garden. “The Magic of Lanterns” features 
new thematic lanterns in all shapes and sizes, as well 
as over 700 magnificent traditional lanterns. It is the 
largest Chinese garden in the world outside China.

WhEn: Saturday, September 26

WhERE: Montreal, Canada 

tiME: 11:00 a.m. (arrive at 10:45 a.m. 
 Approximate return time: 10:30 p.m.

COSt: $145 

inCludES:  Admission to the Montreal Botanical 
Garden and “The Magic of Lanterns,” 
dinner at Restaurant Ruby Rouge, 
round-trip motor coach transportation, 
gratuities for the coach driver and taxes

WAlkABility:

Registration and  
payment due July 1.

The Magic of Lanterns at the Botanical Garden



Walkability
Trips are rated by their “walkability,” meaning how active  
a trip is, in order to judge your ability to keep up with the  
group. A sneaker appears in the trip description.

 Indicates very easy, with little incline

   Indicates moderate, ability to 
walk at a moderate pace

    Indicates slightly strenuous, ability to 
walk quickly for up to 30 minutes

     Indicates strenuous activity, ability  
to move quickly over uneven terrain  
for longer periods of time 

dAt E S  t O  n O t E :
New Year’s Day: BANK ClOSED Jan. 1

Martin Luther King Day: BANK ClOSED Jan. 19

President’s Day: BANK ClOSED Feb. 16

Where and What?
unless otherwise stated:

•  All motor coach trips depart from Route 7 South Office 
(National Bank of Middlebury/McDonald’s/Hannaford)

•  All motorcoach trips include bus driver’s tips,  
guide tips and snacks

• Medical insurance is included for multi-day trips

•  All lectures take place at NBM’s Main Street,  
Middlebury location

•  All payments or deposits are due 5 business days after  
making your reservation

How to Sign Up 
for Events 
Call or stop in at any branch to register, or 
download the registration form from the NHC 
website and either mail it to us or drop it off. 

Visit us online at nbmvt.com

Please join me in congratulating former NHC 
Director Charlotte Birchmore and Jim Amstein 

who were married on September 23. 

They wanted a simple ceremony with no 
fuss, so their children and a special couple 

joined them on a beautiful autumn morning 
at the Brick Church in North Clarendon. 

Charlotte has retained her Birchmore name. 
She’d love to hear from old friends. 

Charlotte and Jim can be reached at: jamesamstein@comcast.net or on Facebook under Jim’s name.

Congratulations to 
Charlotte Birchmore  

 
Jim Amstein 

on their marriage!

&



members’ corner: Paul Viko
Paul Viko brings new meaning to the concept of “multiple careers.” 
Following the Korean War, where he flew fighter aircraft, Paul had an 
extensive career in multi-national corporations ranging from General 
Electric, where he was based in Caracas, Venezuela, to American 
Express, based in New York City. Following his so-called “retirement” 
in 1997 and his move to Vermont, he embarked on a series of 
careers as varied as working with developmentally disabled adults, 
to teaching mathematics at the Community College of Vermont, 
to business consulting locally and internationally. At the tender age 
of 74, Paul joined the Peace Corps and worked in Moldova, which 
led to volunteering in Iraq in 2005, and in Mozambique in 2006, 
followed by providing disaster relief in Japan in 2011. As a result of 
his international work, Paul speaks Spanish and Romanian. 

An experienced business person, Paul values the professionalism and 
friendliness of the NBM staff. Paul enjoys the discounts offered by 
the many Participating Merchants. He recently honed his computer 

and online banking skills at the Cyber Café computer class offered to NHC members. He appreciated the expertise of 
the instructors and the personal attention he received at the class.  

participating Merchant
THE DINER 
66 Merchants Row 
Middlebury, VT 05753 
(802) 388-3297 
dinervt.com 

A local landmark, The Diner has been dishing out breakfast and lunch 
to locals, students, parents, faculty, and staff as well as visitors since the 
mid-1930s! Serving quality breakfast and lunch classics as well as a 
variety of creative daily specials and the best burger and milkshake in 
town, there is sure to be something for everyone, from the biscuit bomb 
to their great selection of stuffed French toast like the Captain Crunch 
and the Elvis, to name a few. With fast, friendly and knowledgeable 
staff to take care of you, The Diner is open 7 a.m.-2 p.m. seven days 
a week and now serves dinners on Friday and Saturday nights from 
5 p.m.-8 p.m. The Diner also offers breakfast and lunch all day long! 
New owners Caetlin Harwood and Carl Roesch will be continuing 
to serve up some exciting menu options with the majority of the 

ingredients sourced from local producers. The Diner is proud to be a Participating Merchant and looks forward to serving 
you. As a NHC member, you receive 10% off on your meal and beverage, plus a free meal and beverage on your birthday! 



With another new year upon us, it’s time to 
review past-year accomplishments, take various 
inventories, and make annual resolutions. We 
suggest this is a great time for a different type of 
resolution: reviewing your investment plans.

It’s of great importance to re-visit and discuss your 
personal investment goals to ensure you’re still on track 
to meet them, to adjust these goals if necessary, and to 
structure your investments for a successful future.

An item to consider in your review should be your mix 
between the asset classes of stocks, bonds, and cash. The 
manner in which these categories are deployed in your 
portfolio should align with your specific goal. An analysis 
of the specific investments within each asset class should 
also be performed to ensure proper diversification.  

With the S&P 500 soaring 116% over the last 5 years, it’s 
important to re-balance your portfolio to ensure it has 
not taken on unintended high levels of risk which could 
leave you unknowingly vulnerable.  Lastly, do not neglect 
current and former employer 401(k) or 403(b) plans. 
Now is a great time to include these in your financial 
review and get a great look at the bigger picture. 

If it’s been too long since you have met with a professional 
and reviewed how your investments align with your goals, 
please reach out to us to have this important conversation. 
Call us toll-free at 877-334-1677, through the National 
Bank of Middlebury at 388-4982 or find our website at 
www.cfsgtrust.com. 

A New Type of Resolution

new Participating Merchants
ElEMENT NAIl SAlON
90 Mechanicsville Road
Hinesburg, VT 05461
802-482-7334 
elementnailsalonvt@gmail.com

•  nhC Benefit: 10% discount on all 
regular-priced nail services

Community Financial Services Group, LLC (CFSG) is the trust and investment 
management affiliate of National Bank of Middlebury. CFSG accounts are 
not obligations of, or guaranteed or insured by any bank or any depository 
institution, the FDIC, the Federal Reserve Board or any government agency. 
Investments are subject to risk, including the possible gain or loss of principal.
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Keep this event on your radar 
& mark your calendar!

Check out  our exciting  new events in 2015!

August 27-30


